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Sound 
applification

Access from 
street foyer

Access from theatre 
foyer to seats 
(num = stairs)

Level  
access

Stair lift/ 
lift/ramp 
available

Williams Sound 
Infrared

One 15 cm step, or 
ramp available on right 
hand side

0 to Stalls 
41 up to Dress Circle  
79 up to Upper Circle

To Stalls Ramp entrance

Sennheiser  
Mobile Connect

Level access from access 
entrance on Drury Lane

22 to back of Dress Circle 
26 to Stalls 
50+ to Grand Circle

To front of Dress 
Circle from access 
entrance on Drury 
Lane

N/A

Infrared assisted 
hearing system 
Portable induction 
loop

Ramp next to Box 
Office which provides 
access to  
the toilets and  
auditorium

The foyer ramp is in  
two sections.  
There is no lift

Access to the stalls 
entrance via steps 
or ramp. 
Access to the circle 
via two stairways

No lifts - ramp  
to stalls

Sennheiser  
Infrared 1 step 26 down to Stalls  

5 up to Circle N/A N/A

Sennheiser 
Infrared

Level access from main 
enterance to foyer

22 to Stalls 
12 to Dress Circle 
41 to Grand Circle
80 to Balcony

N/A

Lift to Stalls 
(300kg limit) - 
access via Shaft-
esbury Avenue

Induction Loop  
& Sennheiser  
Mobile Connect

Stairs & lift
29 to Stalls 
14 to Dress Circle rows A-F 
37 to Dress Circle rows G-Y

To toilets and 
foyer, from Vaux-
hall Bridge Road 
entrance

Platform lift to 
Dress Circle via 
Vauxhall Bridge 
Road entrance 
(72cm W - 93cm L 
-150kg limit)

N/A Level access

Studio 1 – Step-free access 
from Ashwin Street. 
Studio 2 – Step-free access 
by lift from the foyer

To foyer/box 
office Studio 1,  
via Ashwin Street

Lift to Studios 2, 
3, 4

N/A Ramp 5 to Circle 
19 to Stalls N/A Ramp from street 

to Dress Circle

Sennheiser radio 
network

Step-free access to 
Barbican Level G Foyer 
Stairs and lifts to  
Theatre Foyer

28 to Stalls 
27 to Dress Circle  
20 to Upper Circle 
15 to Gallery

To Row T in Stalls 
Row B in 
Upper Circle

Lifts to all floors

Infra Red loop 
and units that 
work with hearing 
aids available

Platform lift 7 steps to Stalls, 
lift available N/A 

Available to all 
areas except 
Stalls bar

Yes Step-free 0 (step-free) Yes Yes

Theatre and  
Address 

Access phone number  
and email address

Accessible 
toilets

Number of  
wheelchair spaces

Adelphi Theatre  
Strand 
London WC2R 0NS

020 7087 7966  
access@adelphitheatre.co.uk Foyer Stalls Stalls x2

Aldwych Theatre  
Aldwych 
London WC2B 4DF

020 7836 5537  
aldwych.access@nederlander.co.uk Circle Circle x2  

Box x2

Almeida Theatre  
Almeida Street 
London N1 1TA

020 7359 4404  
access@almeida.co.uk 

One  
accessible toilet 2 per performance

Ambassadors Theatre 
West Street 
London WC2H 9ND

020 7395 5405  
access@theambassadorstheatre.co.uk N/A N/A

Apollo Theatre  
Shaftesbury Avenue  
London W1D 7ES

0330 333 4815  
access@nimaxtheatres.com Stalls Stalls x2

Apollo Victoria Theatre 
Wilton Road 
London SW1V 1LG

0800 912 6973  
apollovictoriaaccess@atgentertain-
ment.com

Foyer 4

Arcola Theatre  
24 Ashwin Street  
London E8 3DL

020 7503 1646 
access@arcolatheatre.com Lower level

Studio 1 x3 
(A19, E6, 37) 
Studio 2 x2 (A1 & A2)

Arts Theatre 
6-7 Great Newport Street 
London WC2H 7JB

020 7836 8463 
boxoffice@artstheatrewestend.com Circle Circle x1

Barbican Centre
Silk Street
London EC2Y 8DS

020 7101 1188 
access@barbican.org.uk
Free wheelchair reservation: 
020 7101 1188
WhatsApp: 07710 854085

Circle (within 
Theatre) Foyers 
(all levels)

Stalls x4

Bloomsbury Theatre 
15 Gordon Street 
London WC1H 0AH

020 3108 1000   
ticketing@ucl.ac.uk On all 3 levels 5

Bush Theatre,  
7 Uxbridge Road,  
London W12 8LJ

020 8743 5000 
access@bushtheatre.co.uk Ground floor  1 or more
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Sound 
applification

Access from 
street to foyer

Access from theatre 
foyer to seats 
(num = stairs)

Level  
access

Stair lift/ 
lift/ramp 
available

Infrared Level access Lift to Stalls 
62 to Gallery

To box office 
and foyer

Lift to Foyer Bar 
Stalls and 
accessible toilet

Williams Sound 
Infrared Level access

4 to Stalls 
31 to Dress Circle 
64 to Upper Circle

To Stalls N/A

Induction Loop 
(Box office) & 
Sennheiser 
Infrared (Audito-
rium)

N/A
54 to Stalls 
32 to Dress Circle 
23 to Upper Circle

To Upper Circle 
via Jermyn Street

Ramp to Foyer/
Box Office

Sennheiser Radio 
Receivers, Stetho-
sets & Sennheiser 
Mobile Connect

Level access 10 to Stalls 
30+ to Dress Circle To Box

Stair lift to Stalls 
(Main House) 
Stair lift then lift  
to Studio

Induction Loop
& Sennheiser 
Infrared

Stairs & ramp 26 to Stalls 
49 to Circle N/A Lift to all levels

Infrared & Induc-
tion Loop

Level access via  
Russell Street 
4 steps via  
Catherine Street

Ramp to row M of stalls 
39 to Royal Circle 
66 to Grand Circle 
112 to Balcony

Stalls 
Cecil Beaton Bar Lift to all levels

Sennheiser 
Infrared 1 step and ramp 20 to Stalls 

11 to Dress Circle Stalls Stairs and lift to 
Stalls

Mobile Connect 
and an Infra Red Level access 23 to Stalls 

23 to Upper Circle

Royal Circle 
Row C (Wheelchair 
spaces)

N/A

N/A Level access Level access to row A (all 
sections)

Foyer diner pre-
show experience 
and Auditorium

Small lift to 
Balloon bar and 
VIP area

Induction Loop 
& Sennheiser 
Infrared

Level access
21 to Stalls 
7 to Dress Circle 
40 to Upper Circle

To Foyer Wheelchair lift

Sennheiser 
Infrared 2 steps and ramp

24 to Stalls
25 to Grand Circle
33 to Upper Circle

Dress Circle Ramp (width 
75cm)

Sennheiser 
Infrared Stairs & ramp 20 to Stalls 

30 to Grand Circle Dress Circle Ramp 

Sennheiser 
Infrared Ramp 65 to Dress Circle 

Escalator plus 30 to Stalls N/A Lift to Stalls

Theatre and  
Address

Access phone number  
and email address

Accessible 
toilets

Number of  
wheelchair spaces

Cadogan Hall 
5 Sloane Terrace  
London SW1X 9DQ

020 7730 4500 Rear of Stalls Stalls x4

Cambridge Theatre  
Earlham Street  
London WC2H 9HU

020 7087 7966 
access@lwtheatres.co.uk Stalls Stalls x2

Criterion Theatre  
218-223 Piccadilly  
London W1V 9LB

020 7839 8811 
boxoffice@criterion-theatre.co.uk Upper Circle Upper Circle x2

Dominion Theatre  
Tottenham Court Road 
London W1T 7AQ

020 7927 0929 
access@dominiontheatre.com

Stalls and next to 
Box 
Next to ladies 
toilet in Studio

Box x2 
Stalls x3

Donmar Warehouse  
Earlham Street London 
WC2H 9LX

020 3282 3808 
access@donmarwarehouse.com Circle Stalls x2

Drury Lane, Theatre Royal 
Catherine Street  
London WC2B 5JF

020 3925 2998 
access@lwtheatres.co.uk

Stalls 
Royal Circle 
Grand Circle

Stalls x4
Royal Circle x1
Grand Circle x1

Duchess Theatre  
Catherine Street  
London WC2B 5LA

0330 333 4815 
access@nimaxtheatres.com Stalls Stalls x2

Duke Of York’s Theatre  
St Martin’s Lane  
London WC2N 4BG

0333 009 5399  
doyboxoffice@theambassadors.com Circle Circle x2

Empress Museum
Empress Space
London SW6 1TT

access@kxtickets.com Foyer 5

Fortune Theatre  
Russell Street  
London WC2B 5HH

0333 009 5399 
fortuneboxoffice@atgentertainment.
com

Next to Box A 
- via side fire exit 
or Dress Circle (5 
steps)

Dress x2

Garrick Theatre  
Charing Cross Road  
London WC2H 0HH

0330 333 4815 
access@nimaxtheatres.com Foyer Dress Circle x3

Gielgud Theatre  
Shaftesbury Avenue  
London W1D 6AR

0344 482 5137 
access@delfontmackintosh.co.uk Foyer Dress Circle x1

Gillian Lynne Theatre 
Drury Lane 
London WC2B 5PQ

020 7087 7966 
access@lwtheatres.co.uk Foyer Stalls Stalls x2
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Sound 
applification

Access from 
street foyer

Access from theatre 
foyer to seats 
(num = stairs)

Level  
access

Stair lift/ 
lift/ramp 
available

Sennheiser 
Infrared Ramp 2 flights of stairs to 

auditorium N/A Lift to Auditorium

Infrared Ramp 53 to Upper Circle 
87 to Gallery Stalls

Lift to Dress Circle, 
Upper Circle and 
Gallery

Induction Loop 
(Main House) & 
Sennheiser 
Infrared

Level access
0 to Stalls 
22 to Dress Circle 
27 to Lower Foyer

To Row G in Stalls  
Row N in Circle

Lift access to all 
levels and both 
theatres

Sennheiser 
Infrared Level access 23 down to Stalls 

0 to Dress To Dress Circle N/A

Sennheiser 
Infrared 3 stairs

20 down then 11 up to Stalls 
28 up to Royal Circle 
60+ to Upper Circle and 
Gallery

Stalls via separate 
Haymarket  
entrance

N/A

Induction Loop & 
Williams Infrared Ramp

22 down/18 up to  
Stalls 
32 to Royal Circle 
62 to Grand Circle  
89 to Balcony

Stalls from 
Charles II St Ramp to foyer

Sennheiser 
Infrared Level access 0 to stalls Stalls to Side Stalls 

and Row K

Ramp available 
Lift only available 
for cinema

Induction Loop  
& Sennheiser 
radio transmission 
system

Ramp

0 to Stalls 
30 to Dress Circle 
63 to Upper Circle 
93 to Balcony

To Stalls Row 0
Dress Circle Row K 
Balcony Row K

Lift to all 
Auditorium levels

Hearing loop 6 steps or ramp

31 to Courtroom Stalls 
64 to Galleries row B
2 down to row A
2 up to row C  
6 up to row D

To Stalls Row F

Lift from street  
to Atrium, and  
seperate lift  
from Atrium to  
Chamber (Stalls)

Induction Loop  
& Sennheiser 
Infrared

Ramp 26+ to Royal Circle 
47+ to Grand Circle N/A

Passenger lift 
from street to 
Stalls

Sennheiser  
Mobile Connect 2-4 Steps 32 to Royal Circle 

82 to Grand Circle Stalls

Lift access is  
available to Royal 
Circle Row H  
and Grand Circle 
Row A

Theatre and  
Address

Access phone number  
and email address

Accessible 
toilets

Number of  
wheelchair spaces

Greenwich Theatre 
Crooms Hill  
London SE10 8ES

020 8858 7755 
boxoffice@greenwichtheatre.org.uk Foyer Circle x2

Hackney Empire  
291 Mare Street  
London E8 1EJ

020 8985 2424 
boxoffice@hackneyempire.co.uk Circle Foyer Stalls Stalls x6

Hampstead Theatre  
Eton Avenue 
Swiss Cottage  
London NW3 3EU

020 7722 9301 
access@hampsteadtheatre.com Circle Foyer Stalls Main House Stalls x3  

Downstairs varies

Harold Pinter Theatre  
Panton Street  
London SW1Y 4DN

0333 009 5399  
no email, via online contact form Foyer Dress Circle x4

Haymarket, Theatre Royal 
Suffolk Street  
London SW1Y 4HT

020 7930 8800 
boxoffice@trh.co.uk Stalls Stalls x2

His Majesty’s Theatre 
Haymarket 
London SW1Y 4QL

020 7087 7966 
access@lwtheatres.co.uk Stalls Stalls x4

Kiln Theatre 
269 Kilburn High Rd  
London NW6 7JR

020 7328 1000 
access@kilntheatre.com

Foyer & Cinema 
Basement Stalls x3

London Coliseum  
St Martin’s Lane  
London WC2N 4ES

020 7845 9300 
020 7845 9300 (typetalk)  
access@eno.org

Balcony 
Dress Circle 
Stalls 
Basement

Stalls Box x4
Dress Circle x2

London County Hall  
Belvedere Road  
London SE1 7PB

access@kxtickets.com

1 unisex, foyer 
level; 1 male 
& 1 female, 
courtroom stalls

Courtroom Stalls x1

The London Palladium 
Argyll Street 
London W1F 7TF

020 7087 7966 
access@lwtheatres.co.uk Stalls Stalls x4

Lyceum Theatre 
21 Wellington Street
London, WC2E 7RQ

0333 009 6690 
lyceumbo@atgentertainment.com

On the way into 
the Stalls from  
the step free  
entrance

Stalls x8
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Sound 
applification

Access from 
street foyer

Access from theatre 
foyer to seats 
(num = stairs)

Level  
access

Stair lift/ 
lift/ramp 
available

Sennheiser 
Infrared

4 steps to foyer 
Level access to Dress 
Circle boxes

24 to Stalls
1-2 to Dress Circle 
25 to Grand Circle 
60 to Balcony

To Boxes C-E in 
Dress Circle

Stair Lift, Lift & 
Ramp

Induction Loop  
& Sennheiser 
Infrared

Ramp & lift
33 to Stalls 
26 to Dress Circle 
26 to Upper Circle

N/A Lift to all levels

Induction Loop Level access Every row is level access
Foyer, Box 
Office and 
auditorium

N/A

N/A N/A N/A

To accessible toi-
lets & auditorium  
only (must be   
pre-arranged)

N/A

Induction Loop  
in Olivier and  
Lyttelton,  
Sennheiser  
Infrared in  
Olivier, Lyttelton 
and Dorfman

Level access

1 to back of Olivier 
0 to back of Lyttelton  
and Dorfman 
 
All have steps leading 
down towards the front

Lyttelton and  
Dorfman Lifts to all levels

Sennheiser  
Infrared 6 stairs

12 to Stalls 
33 to Dress 
83 to Upper Circle

N/A

Lift to stalls from  
access door on  
Russell Road 
(230kg limit)

Sennheiser  
Infrared Ramp

31 to Stalls 
3 to Royal Circle 
30 to Grand Circle 
54 to Balcony

Via ramp to foyer Ramp

Sennheiser  
Infrared Stairs

32 to Stalls 
15 to Dress Circle 39 to 
Grand Circle 65 to Balcony

N/A
Chairlift from  
Catherine Street  
to Dress Circle

Sennheiser 
Infrared and 
Auri systems

Level access via  
Waterloo Road.  
Lift down to Penny 
Bar and toilets

From the Cut:  
3 to Foyer, 2 to Stalls
From Waterloo Road: 
5 to Box Office/ Stalls 
12 to Penny Bar From 
Foyer: 29 to Dress Circle 
49 to Upper Circle

Via Waterloo 
Road entrance 
Step free access 
to the Stalls 
only No lift up 
to Dress or Bay-
lis Circles

Lift has access to 
the Box Office the 
inner Foyer Stalls 
seating and  
Penny bar and 
cafe on the  
basement level

Sennheiser 
Infrared (Main 
House only)

Ramp
2 stairs from Palace 
Street entrance to 
foyer
4 stairs from Palace 
Place entrance  
to foyer/bar

0 to Main House Row N 
34 down to Main House 
Row A 17 to restaurant
35 to Studio ground 
floor/standing, 50 to 
Studio Gallery and 54 to 
Studio Upper Gallery

Via ramp

Lift from theatre 
foyer to restau-
rant and Studio 
Ground Floor.
Ramp from Palace 
Street entrance to 
foyer

Theatre and  
Address

Access phone number  
and email address

Accessible 
toilets

Number of  
wheelchair spaces

Lyric Theatre  
Shaftesbury Avenue  
London W1D 7ES

0330 333 4815 
access@nimaxtheatres.com Dress Circle x3 - Boxes C, D & E in Dress 

Circle

Lyric Hammersmith  
King Street 
London W6 0QL

020 8741 6850 
Next Generation Text Service 18001 
020 8741 6850 
acces@lyric.co.uk

Foyer Stalls 
Mezzanine + 
Downstairs Café 
(when open)

Main Theatre Stalls x4  
Studio x9

Marylebone Theatre, 
Rudolf Steiner House, 
35 Park Rd, London, 
NW1 6XT

020 7723 7984
access@marylebonetheatre.com Foyer 1

Menier Chocolate Factory 
53 Southwark Street  
London SE1 1RU

020 7378 1713 
boxoffice@menierchocolatefactory.
com

Street Level 1 at front of auditorium

National Theatre  
South Bank  
London SE1 9PX

020 7452 3000 
boxoffice@nationaltheatre.org.uk  
access@nationaltheatre.org.uk

Foyers - 9,  
including  
Understudy Bar

Stalls (x5 in Olivier,  
x4 in Lyttelton,  
x2 in Dorfman)

New Wimbledon Theatre 
93 The Broadway  
Wimbledon 
London SW19 1QG

0333 009 5399 
wimbledonaccess@atgentertainment.
com

Stalls (left of  
auditorium) 9

Noël Coward Theatre  
St Martin’s Lane  
London WC2N 4AU

0344 482 5137 
access@delfontmackintosh.co.uk Foyer Box M x1

Novello Theatre  
Aldwych 
London WC2B 4LD

0344 482 5137 
access@delfontmackintosh.co.uk Dress Circle Circle x2  

(1x park, 1x transfer)

The Old Vic 
The Cut 
London SE1 8NB

0344 871 7628
access@oldvictheatre.com

Penny Bar via 
lift or stairs  
and within  
Auditorium  
at Stalls level

Stalls x3-10 depending 
on seating configuration. 
All Stalls end of  
row seats are  
suitable for  
wheelchair transfer

The Other Palace  
12 Palace Street  
London SW1E 5JA

020 7087 7900 
customer.relations 
@lwtheatres.co.uk

Foyer 
Ground floor 
and Studio 

Main house x2 
Studio dependent on 
availability must be 
booked in advance
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Sound 
applification

Access from 
street foyer

Access from theatre 
foyer to seats 
(num = stairs)

Level  
access

Stair lift/ 
lift/ramp 
available

Sennheiser
Infrared

1-2 steps from street 
to foyer & ramp

20 to Stalls 
30 to Dress Circle 
56 to Grand Circle  
77 to Balcony

Stalls Ramp

Sennheiser 
Infrared Level access

9 to Park200 Stalls 
8 to Park200 Circle and 
Park90

Box Office and 
ground floor café 
bar

Lift to all levels

Sennheiser  
Infrared Lift 5 to Foyer N/A

Wheelchair  
platform from 
street to foyer 
Lift to all levels

Sennheiser 
Mobile Connect 

Step-free directly 
from Charing Cross 
Road. 
Lift to Dress Circle. 

Stalls: 13 steps down, then 
Ladies are 7 steps down 
and 3 steps up, right and 
left of Phoenix Icons Bar. 
Dress Circle: 21 steps up to 
Dress Circle Level.  
Grand Circle: 51 steps up

Foyer (Charing 
Cross Road)

Lift from Little 
Phoenix Foyer 
(Charing Cross 
Road) that takes 
you to the rear 
of the Dress 
Circle.

Sennheiser Infra-
red Level access

22 to Stalls 
30 to Royal Circle 
70 to Grand Circle

To Stalls N/A

N/A Ramp 28 to Dress Circle 
82 to Upper Circle To Stalls Ramp to Foyer

Induction loop 
in both the Main 
and Adventure 
theatres 

Level access 

Step-free access to 
Adventure Theatre Lift to Y 
C Chan Theatre 
14 steps down to Row A

Level access to 
Adventure 
Theatre and 
Clore Learning 
Studio

Lift to Y C Chan 
Theatre

Sennheiser  
Infrared Ramp

24 to Stalls
13-27 to Dress Circle 
51 to front of Grand Circle 
76 to back of Grand Circle

To Dress Circle 
Box 1 Ramp

Sennheiser 
Infrared Level access 51 to Dress Circle To Stalls

Lift in Foyer to 
Stalls Bar and 
Toilets

Level access Level access to 
the auditorium Yes n/a N/A

Theatre and  
Address

Access phone number  
and email address

Accessible 
toilets

Number of  
wheelchair spaces

Palace Theatre  
Shaftesbury Avenue 
London W1D 5AY

0330 333 4815 
access@nimaxtheatres.com Stalls Stalls x3

Park Theatre 
11 Clifton Terrace  
London N4 4JP

020 7870 6876 
access@parktheatre.co.uk

First and Lower 
Ground Floors

Park200 x2 
Park90 x1

Peacock Theatre  
Portugal Street  
London WC2A 2HT

020 7863 8222 
020 7863 8015 (minicom)  
access@sadlerswells.com

Foyer Stalls Stalls x2  
Circle x2

Phoenix Theatre  
Charing Cross Road 
London WC2H 0JP

0333 009 5399  
no email, via online contact form

Little Phoenix 
Foyer (Charing 
Cross Road) x1
Rear of Dress 
Circle x1

Dress Circle x 2

Piccadilly Theatre 
Denman Street London 
W1D 7DY

0333 009 5399.  
piccadillyboxoffice@atgentertain-
ment.com 

Royal Circle  
(on street level) Stalls x3

Playhouse Theatre 
Northumberland Av 
London WC2N 5DE

0333 009 5399  
no email, via online contact form Foyer Stalls x6

Polka Theatre  
240 The Broadway 
London SW19 1SB

020 8543 488  
boxoffice@polkatheatre.com

Ground and 
second floors

Y C Chan Theatre x 6
Adventure Theatre x 2  
depending on configura-
tion of the space

Prince Edward Theatre 
Old Compton Street 
London W1D 4HS

0344 482 5137 
access@delfontmackintosh.co.uk Foyer Dress Circle Box x2 

3x Wheelchair transfers

Prince of Wales Theatre 
Coventry Street 
London W1D 6AS

0344 482 5137 
access@delfontmackintosh.co.uk

Lift from Foyer 
to Delfont Bar Stalls x3

Regent’s Park 
Open Air Theatre 
Inner Circle  
Regent’s Park  
London NW1 4NU

0333 400 3562  
boxoffice@openairtheatre.com

4-8 (show 
dependant) Yes (radio assisted)
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Sound 
applification

Access from 
street foyer

Access from theatre 
foyer to seats 
(num = stairs)

Level  
access

Stair lift/ 
lift/ramp 
available

Sennheiser 
Infrared Level access Lift to all levels To foyer and  

The Rose Cafe Lift to all levels

Induction Loop 
& Sennheiser 
Infrared

Lift Lift to Stalls and Balcony To lower ground 
floor entrance

Lift to 
auditoriums

Audio Loop 
& Sennheiser 
Transmitter

Level access
9 to Orchestra Stalls 
Step free access to all 
other levels

Yes

Lifts to all areas 
except 
Orchestra Stalls 
which is accessi-
ble via 9 steps

Sennheiser 
Infrared Level access To Foyer Lift to all levels

Audio loop 
& Sennheiser 
Transmitter

Level access 
(foyer at street level)

Pit: 4 steps (no handrails) 
Lower Gallery: 4 (no 
handrails)
Upper Gallery: 19 (with 
handrails)

To Stalls Lift to all levels

Radio Signal Level access to box 
office only

75 to Stalls 
32 to Dress Circle 
additional stairs to rows 
2 to Upper Circle 
additional stairs to rows

To Dress Circle

Ramp (to
Dress Circle 
auditorium 
and access 
toilet)

Induction Loop Level access

45 to Grand Circle 
Level access to front row 
Royal Circle, 2 steps per 
row moving back

Royal Circle Lift to Stalls

Induction Loop Level access

12 to Lower Gallery 
28 to Middle Gallery 
4 to Middle Gallery seats
50 to Upper Gallery
4 to Upper Gallery seats 
Lift to main theatre level

Yes Lift to Circle 
Ramps to Stalls

Induction Loop 
(Upstairs & 
Downstairs)  
Sennheiser In-
frared (Theatre)

Level access
32 to 1st floor 
48 to Upstairs 
21 down to Downstairs

Foyer Bar & 
Box Office Lift to all floors 

Theatre and  
Address

Access phone number  
and email address

Accessible 
toilets

Number of  
wheelchair spaces

Rose Theatre Kingston 
24-26 High Street  
Kingston KT1 1HL

020 8174 0090 
info@rosetheatrekingston.org All levels 8

Royal Court Theatre 
Sloane Square  
London SW1W 8AS

020 7565 5000 
boxoffice@royalcourttheatre.com

Stalls Foyer & 
Circle Foyer & 
Basement Bar

Stalls x5  
Studio x2

Royal Opera House 
Covent Garden  
London WC2E 9DD

020 7304 4000 
boxofficeaccess@roh.org.uk All levels

Stalls & Circle x6  
Grand Tier x4  
Balcony x6  
Amphitheatre x3

Sadler’s Wells 
Rosebery Avenue 
London EC1R 4TN

020 7863 8000 
020 7863 8015 (minicom) 
access@sadlerswells.com    

Circle 
Stalls

Stalls x3  
Circle x1

Sam Wanamaker 
Playhouse 
(Shakespeare’s Globe) 
New Globe Walk 
London SE1 9DT

020 7401 9919 
access@shakespearesglobe.com

Piazza level, 
Weston Foyer 
level

1

Savoy Theatre 
Strand 
London WC2R 0ET

0333 009 5399  
no email, via online contact form Dress Circle Dress Circle x2

Shaftesbury Theatre 
210 Shaftesbury Av
London WC2H 8DP

020 7379 5399 
Shaftesburyboxoffice
@shaftesburytheatre.com

Royal Circle

Royal Circle x4 
(2x boxes, 2x 
transferable)   
Stalls (8 wheelchair 
spaces)

Shakespeare’s Globe 
New Globe Walk
London SE1 9DT

020 7401 9919 
access@shakespearesglobe.com

Piazza level, 
Weston Foyer 
level

Stalls x1  
Middle Gallery x2

Soho Theatre 
21 Dean Street 
London W1D3NE

020 7478 0100 
access@sohotheatre.com 

Ground floor, 
2nd floor,  
3rd Floor

2 per performance  
space (Upstairs,  
Theatre, Downstairs)
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Sound 
amplification

Access from 
street foyer

Access from theatre 
foyer to seats 
(num = stairs)

Level  
access

Stair lift/ 
lift/ramp 
available

Sennheiser 
Infrared Level access 

28 to Stalls 
46 to First Balcony 
64 to Second Balcony

Foyer Bar & 
Box Office Lift to all floors

Induction Loop & 
Sennheiser Infrared Level access

18 to Stalls 
19 to Dress Circle 
38 to Upper Circle

To Box Office & 
Dress Circle N/A

Sennheiser 
Infrared 
(Auditorium)

3 stairs & ramp
29 to Stalls 
3 to Dress Circle 28 to 
Upper Circle

N/A
Box C and Dress 
Circle via 
temporary ramp

Sennheiser  
tourguide system Level access

3 to Stalls 
15 to Dress Circle 
15 to Upper Circle

Foyer & Stalls Lift to upper 
level

Induction Loop  
Radio Signal Step-free

Steps to Stalls - 25 
Steps to Dress Circle - 14 
in 2 sections 
16 steps down to Row A/
up to Row M (from 
enterance at Row G)

Level access to 
foyer available, 
then lift down to 
Stalls level

Lift goes down 
to Stalls only

Sennheiser 
Infrared    Level access 27 to Doors A-D, 

51 to doors E and F
Foyer Bar, Box 
Office and Merch

Lift available to 
all levels

Sennheiser 
Infrared    Level Access Level Access Level Access N/A

Sennheiser 
Infrared Stairs & ramp

22 to Lower Ground 
57 up to Weston Level 
0 to Clore Studio

Yes Lift to all floors

Sennheiser 
Infrared

Level access to 
foyer

6 to Stalls 
22 to Dress Circle 
54 to Upper Circle

N/A AAT Stairclimber 
to Stalls

Sennheiser Infrared 
(Auditorium) Level access

4 down to Stalls 
15 to Royal Circle 
78 to Grand Circle

To Stalls from 
Allington St N/A

Induction Loop  
Sennheiser Infrared Stairs

18 down to Stalls 
18 to Royal Circle 
41 to Grand Circle 
56 to Balcony

N/A Lift to Box A

Sennheiser Infrared 
(all) Level access (all)

Downstairs step free 
18 to Balcony (Main 
House, Maria & Clare)

Yes Lift (all)

Theatre and  
Address

Access phone number  
and email address

Accessible 
toilets

Number of  
wheelchair spaces

@sohoplace , 4 Soho 
Place, Charing Cross 
Road London W1D 3BG

0330 333 5962 
access@sohoplace.org

On all levels 
excluding stalls 3

Sondheim Theatre 
Shaftesbury Ave 
London W1D 6BA

0344 482 5137 
access@delfontmackintosh.co.uk Foyer Dress x2

St Martin’s Theatre 
West Street 
London WC2H 9NZ

020 3034 2604 
access@stmartinstheatre.co.uk Dress Circle Dress Circle x2

Stratford East  
Theatre Royal 
Gerry Raffles Square 
London E15 1BN

020 8534 0310 
tickets@stratfordeast.com Ground level 6

Trafalgar Theatre 
14 Whitehall 
London SW1A 2DY

0333 009 5399 (ATG Access Line) 
access@trafalgar.global

Stalls bar -  
lift down  
from foyer

For non-transfering 
wheelchair users x2
All aisle seats in Stalls are 
suitable to be transfered 
into.

Troubadour Canary 
Wharf Theatre, Water 
Street, Canary Wharf, 
E14 5GX

access@kxtickets.com On all levels
For non-transfering 
wheelchair users x4
Transfer seats x2

Troubadour Wembley 
Park Theatre, 
3 Fulton Road 
Wembley HA9 0SP

access@kxtickets.com Foyer 4

Unicorn Theatre  
147 Tooley Street  
London SE1 2HZ

020 7645 0560 
boxoffice@unicorntheatre.com

Foyer Level 2 
(accessible 
from all floors)

Stalls x2

Vaudeville Theatre 
Strand 
London WC2R 0NH

0330 333 4815 
access@nimaxtheatres.com

By arrangement 
with the Adelphi 
Theatre

Stalls x2

Victoria Palace Theatre 
Victoria Street 
London SW1E 5EA

0344 482 5137 
access@delfontmackintosh.co.uk Stalls Stalls x2

Wyndham’s Theatre 
Charing Cross Road 
London WC2H 0DA

0344 482 5137 
access@delfontmackintosh.co.uk Side of Box A Stalls (Box A) x2

Young Vic  
66 The Cut 
London SE1 9LZ

020 7922 2922 
boxoffice@youngvic.org

Ground and 
1st floors

Main House x2  
Maria x1 
Clare x1
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